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CHOW SANG SANG PRECIOUS METAL LABORATORY

A6 2/F Block A, Hong Kong Industrial Centre
489-491 Castle Peak Road, Kowloon, Hong Kong
Tel: 2741 2963 Fax: 2370 3718 Email: lab@chowsangsang.com Website: https://lab.chowsangsang.com
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Hong Kong Accreditation Service (HKAS) has accredited this laboratory under the Hong Kong Laboratory Accreditation Scheme (HOKLAS) for specific laboratory activities as listed in the HOKLAS Directory of Accredited Laboratories.
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Payment method: pay cash or make cheque payable to “Chow Sang Sang Jewellery Co Ltd” or pay into Bank of China (Hong Kong) Limited A/C 030-552-000-10847
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Terms and Conditions i zx & fm |

In these Terms & Conditions, the following expressions shall have the following meanings:

‘Laboratory’ means the Chow Sang Sang Precious Metal Laboratory;

‘Customer’ means the person, firm, company or organization who engages Laboratory to provide or cause to provide the service;
‘Service’ means ‘test’, ‘analysis’, ‘inspection’ and/or quality related service rendered by Laboratory; and

‘Sample’ means any material, item, product or compound submitted by the Customer to Laboratory for the purpose of carrying out the service.
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Payment terms are in advance for all Customers except those whose has prior agreement with Chow Sang Sang Precious Metal Laboratory
(hereinafter the “Laboratory”). Those Customers whose has prior agreement with Laboratory, the standard terms are net 30 days, after which a 1.5%
per month service charge will be added to all unpaid balances.

lf R ERER ¥ 3 A TR 4 Tivgeer | )T 4 ke o 9Ff £ 4
230% 0 BRIGRS T LS%LIF P fILITEAED S0 -

The Laboratory may bring lawsuit against Customer for the collection of unpaid fees and expenses; Customer agrees to pay Laboratory’s reasonable
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collection expenses and attorneys’ fees.
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If Customer does not pay for Laboratory’s services as agreed, Laboratory retains the right to with-hold report(s) and/or test material(s) and suspends
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any further service(s).
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The Laboratory reserves the right, at its discretion to refuse to accept any material(s).
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The results of the testing service relate only to that particular sample and the Laboratory makes no representation or warranty in relation to the
material from which the sample is taken.
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Customer acknowledges that sample(s) may be damaged or destroyed in the course of testing carried out by the Laboratory as part of the necessary
testing process and the Laboratory shall not in any event be liable for any loss or damage arising from the damage or destruction of the sample(s)
subject to testing.
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The Customer cannot claim damages for delays, postponement or interruption of tests due to force majeure including but not limited to war, civil
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disturbance, strike, difficulties in obtaining materials, breakdown of machinery, fire or accident. However, Laboratory wherever possible try to
continue and complete the test in the shortest possible time.
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The Laboratory is not liable for or due to any consequences resulting from incorrect, omitted or false document(s) and/or information provided by the
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Customer.
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The Laboratory will not disclose any confidential information to a third party without the consent of the Customer, except where the law requires such

information to be disclosed. However, the Laboratory may allow the Hong Kong Accreditation Service (HKAS) Executive to examine all the records
which are relevant to the scope of accreditation in order to assess the Laboratory’s competence and conformity with the relevant accreditation criteria.
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Office Hour: Mon to Fri  9am to 6pm (Except Publ day) (Lunch Hour: 12no0n to 1pm)

11.

12.

20.

Tel: 2741 2963 .

2 0f2

Samples and/or reports not collected in sixty (60) days will be deemed to be abandoned.
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Sample test as received. Please provide photo for if specific testing area is required. If not, Laboratory will select the sample testing area in
accordance with ISO11596:2008 if applicable.
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Samples are remain at all times (including, without limitation, whilst at the Laboratory’s works and during transportation to and from the
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Laboratory’s works) at the entire risk of the Customer. Subject to the foregoing and without prejudice to the Laboratory’s right, the Laboratory
will use all reasonable endeavours to keep the sample secure while in its possession.
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The Customer shall ensure that each sample is insured in the full replacement value thereof under a policy of insurance against loss or damage
by accident, fire and theft and against any risk not accepted by the Laboratory hereunder, in particular the Customer shall ensure that such policy
extends to each item while in the custody of the Laboratory, its employees, agents and covers any consequential or other loss or damage.
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No liability shall be incurred by and no claim shall be made against the Laboratory, its employees or agents in respect of any loss or damage to

any such sample(s), material(s) and property occurring whilst at the Laboratory or in the course of transit to or from the Laboratory whether or

not resulting from any acts, neglect or default on the part of any such employees and agents of the Laboratory.
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In the event of any claim, written notice must be given to the Laboratory within thirty (30) days after the relevant report has been issued, and in
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any case, such a claim shall be deemed to be waived and absolutely barred unless suit filed in a court within twelve (12) months after the date of
performance by the Laboratory of the service which gives rise to the claim; or in the event of any alleged non-performance within twelve (12)
months of the date when such service should have been completed.
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The liability of the Laboratory in respect of any claim for loss, damage or expense of any nature and howsoever arising shall in no circumstances
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exceed a total aggregate sum equal to ten (10) times the amount of the fee paid in respect of the specific service which gives rise to such claim

or HK$2,000, whichever is the lesser. However that the Laboratory shall have no liability in respect of any claims for indirect or consequential

loss including loss of profit and/or loss of future business and/or loss of production.
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The Laboratory reserves the right, at any time and from time to time without prior notice, to amend these terms and the amount of fees charged
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by it for service.
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In case of any inconsistency or discrepancy in the meaning and interpretation of English and Chinese versions of these Conditions, the English
version shall prevail.
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All contracts made upon these Conditions and the interpretation thereof shall be governed by and construed in accordance with the law of Hong
Kong Administrative Region and each of the parties agrees to submit to the exclusive jurisdiction of the courts of Hong Kong Special
Administrative Region.
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